Award for Personal Licence Holders

This handbook has been designed to support courses leading to the BIIAB
Level 2 Award for Personal Licence Holders examinat  ion.

The handbook covers licensing law as defined in the new Licensing Act 2003
and the social responsibilities of the personal licence holder.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination, some specimen
examination questions, useful addresses and publications and other helpful
information.

Price: £10.75




Award for Personal Licence Holders Workbook

This new workbook is the ideal learning tool to sup port candidates studying
for the BIIAB Level 2 Award for Personal Licence Ho Iders examination.

The workbook helps to keep the learning relevant and fun, using a variety of
activities such as quizzes, word searches and crosswords, catering for all learning
styles. The workbook can be used either on its own or in conjunction with the BIIAB
Award for Personal Licence Holders handbook.

| BIAB Level 2
Award for Personal Licence Holders

Workbook Price: £9.49




National Certificate for Designated Premises Superv  isor

This handbook has been designed to support courses leading to the BIIAB
National Certificate for Designated Premises Superv  isors examination.

The content of the handbook covers licensing law as defined in the Licensing Act

2003 and also introduces some regulatory issues which are not covered in the Act
but which a designated premises supervisor needs to be aware of. The handbook
has been designed to relate to all sectors of licensed retail and the many different
types of premises licensed to sell alcohol.

The handbook is arranged in numbered sections, each with sub-sections, and
contains all knowledge needed to pass the examination. Each section of the
handbook begins by showing the relevant outcome and assessment criteria.

The handbook for the National Certificate for Designated Premises Supervisors also
includes a free copy of the BIIAB Licensed Premises Operation Review Tool CD
ROM.

Price: £11.25
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Award in Wine Service

This handbook has been designed to support courses leading to the BIIAB Level 1
Award in Wine Service examination.

This comprehensive workbook covers the basic knowle dge required by
anyone who is involved in selling and serving wine in licensed premises
including how wine is made, the characteristics of the different grape varieties,
glassware, food and wine matching and legal and soc ial responsibilities.

The vibrant workbook is arranged in numbered sectio ns and contains all the
knowledge required not only to pass the exam, but t 0 become confident when
selling wine to customers. It will also be aninva  luable point of reference for
anyone working in wine service.

workbook

BIIAB Level 1 Award in
Wine Service

Price: £11.00




Professional Barpersons Qualification Handbook (Uni t 1 Award in Responsible
Alcohol Retailing)

This handbook has been designed to support courses leading to the BIIAB
Level 1 Award in Responsible Alcohol Retailing.

The handbook covers licensing law as defined in the Licensing Act 2003 and the
social responsibilities of all staff authorised to sell alcohol by a personal licence
holder.

The handbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas that
are tested in the exam.

Price: £6.50
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Award in Customer and Drinks Service

This easy-to-follow workbook has been designed to s upport courses leading
to the Level 1 Award in Customer and Drinks Service (ACDS), containing all

the information required to pass the examination, t ogether with activities and
revision questions to help bring the learning to li fe.

The innovative and interactive style of the workbook is designed to encourage
learners to take pride in consistently offering customer excellence, not just providing
customer service.

The workbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas
tested in the exam.

BIIAB Level1 H .
Award in Customer Prlce £10-75
and Drinks Service
(ACDS)

workbook




Award in Customer Service Excellence (Licensed Hosp itality)

This easy-to-follow workbook has been designed to s upport courses leading
to the BIIAB Award in Customer Service Excellence ( Licensed Hospitality)
(ACSE (LH)), and contains all the information requi  red to pass the
examination, together with activities and revision guestions to help bring the
learning to life.

The innovative and interactive style of the workbook is designed to encourage
learners to always consider how to always deliver customer service excellence to
achieve business success and personal satisfaction in a job well done.

The workbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas
tested in the exam.

BIIAB Lavel 2 Award

in Customer Service Prlce' £10.75

Excellence
(Licensed Hospitality)
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Emergency First Aid Made Easy

The Emergency First Aid Made Easy handbook is a qui  ck reference guide to
emergency first aid procedures. It has been designe  d to complement the BIIAB Level
2 Award in Emergency First Aid at Work qualificatio n.

This easy-to-follow handbook contains lots of simple, accurate information with pictures and
diagrams which makes it an ideal tool for learners.

It also includes the latest Resuscitation Council 2010 guidelines.
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Award in Door Supervision

This easy-to-follow workbook has been designed to cover the learning outcomes and
assessment criteria to support courses for the following SIA approved units:

Working in the Private Security Industry
Working as a Door Supervisor
Conflict Management for the Private Security Industry

This workbook is arranged in numbered sections, each with sub-sections and covers
all the information required to pass the examination for each of the three units
leading to the BIIAB Level 2 Award in Door Supervision.

BIIAB Level 2 Award in Price: £13.50
Door Supervision
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Award in Conflict management

The handbook helps staff, whose work involves the p rovision of services to
the public, to avoid and manage conflict within the ir work environment.

The handbook is arranged in numbered sections, each with sub-sections and

contains all the knowledge required and the assessment criteria define the areas that
are tested in the exam.

Price: £11.50

Handbook for the
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Award in Beer and Cellar Quality

This handbook has been designed to support courses leading to the BIIAB
Award in Beer and Cellar Quality.

The handbook provides valuable insights into how to optimise quality, profitability
and safety through managing the storage and dispense of beer products.

It covers industry standards for cask, keg and bottled products. The handbook is
supported by guidance material produced by the British Beer and Pub Association.

Price: £11.50

Profit through Quality




Award in Assessment of Licensed Premises (Social Re  sponsibility)

This handbook has been designed to support courses leading to the BIIAB
Level 2 Award in Assessment of Licensed Premises (S  ocial
Responsibility) examination.

The handbook aims to provide you with a generic understanding of the process for
assessing licensed premises.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination

@BIIAB)

Price: £10.75
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Essentials of Catering Workbook

This workbook has been designed to support courses leading to the BIIAB
Level 1 Essentials of Catering award.

The BIIAB Level 1 Essentials of Catering workbook provides information and
practical advice about the fundamental activities, processes and procedures needed
by anyone new to working in a kitchen environment.

The workbook is designed to support the short multiple choice examination and
contains activities to complete and a 'Diary of Competence' to help the learner put
into practice what they are learning

Price: £16.50

(@ BIIAB)
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Level 2 Food Safety Made Easy

The Level 2 Food Safety Made Easy handbook is a qui  ck reference guide to food
safety procedures designed for food handlers coveri ng important food safety
principles. The Level 2 Food Safety Made Easy hand  book has been designed to
complement the BIIAB Level 2 Award in Food Safety i  n Catering qualification.

This easy-to-follow handbook contains lots of simple, accurate information with pictures and
diagrams which makes it an ideal tool for learners.

Price: £4.25
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Award in Cooking Theory and Practice

This workbook has been designed to support courses leading to the BIIAB
Level 2 Award in Cooking Theory and Practice, the s  econd in a suite of three
BIIAB progressive qualifications for those working in a kitchen.

The BIIAB Level 2 Award in Cooking Theory and Practice workbook provides
knowledge and information that is essential for anyone preparing or cooking meals,
whether in a commercial operation or a domestic environment.

The workbook is designed to support the short multiple choice examination and
contains activities to complete and a 'Diary of Competence' to help the learner put
into practice what they are learning

Price: £16.50
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Award in Kitchen Management

This workbook has been designed to support courses leading to the BIIAB
Level 3 Award in Kitchen Management, the final qual ification in a suite of three
BIIAB progressive qualifications for those working in a commercial kitchen.

The BIIAB Level 2 Award in Kitchen Management workbook provides knowledge and
information that is essential for anyone responsible for managing a commercial
kitchen and includes information on all aspects of managing people, administration,
the kitchen environment and the wider market within which premises operate.

The workbook is designed to support the 60 minute short answer question

examination and contains activities to complete to help the learner put into practice
what they are learning and to apply it to their place of work.

Price: £16.50




Award for Licensing Practitioners (Alcohol)

This handbook has been designed to support courses leading to the BIIAB
Level 2 Award for Licensing Practitioners (Alcohol) examination.

The handbook covers licensing law as defined in the Licensing Act 2003 and the
duties of those involved in its implementation at local level.

The handbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas that
are tested in the exam.

Price: £16.50

Mational Certificate
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Award for Licensing Practitioners (Gambling)

This handbook has been designed to support courses leading to the BIIAB
Level 2 Award for Licensing Practitioners (Gambling ) examination.

The handbook covers gambling law as defined in the Gambling Act 2005 and the
duties of those involved in its implementation at local level.

The handbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas that
are tested in the exam.

BIIAB Level 2

National Certificate for Prlce £1650
Licensing Practitioners
(Gambling)




Award in Working within Gambling Legislation

This workbook is the ideal learning tool to support candidates studying
for the BIIAB Level 2 Award in Working within Gambl ing Legislation.

The workbook covers the legal and social responsibilities of all front line operators in
the gambling industry under the Gambling Act 2005.

The clear, interactive style of the workbook will help learners to assimilate the
relevant information quickly and easily and the inclusion of activities such as quizzes,
word searches and crosswords, will enable learners to test their knowledge as they
progress through the workbook.

workbook

BIIAB Level 2 Award in Price: £6.50
Working within
Gambling Legislation
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An Introduction to the Licensing Act 2003 for Local Authority Elected Members

This handbook has been designed to provide an intro duction to the Licensing
Act 2003 for Local Authority Elected Members

Bll and LACORS have joined forces to develop this handbook as a guide to support
training initiatives for councillors involved in licensing under the Licensing Act 2003.

It has been designed to ensure consistent interpretation of the Act, and
implementation of the new powers contained therein.

@) BIIAB

Price: £16.50




Award for Music Promoters

This easy-to-follow workbook has been designed to s upport courses leading
to the BIIAB Level 2 Award for Music Promoters and contains all the
information required to pass the examination.

The innovative and interactive style of workbook is designed to encourage learners
to consider good practice, tools and techniques to ensure their promotions are run
safely and profitably. The workbook contains case studies, exercises and examples
to help bring the learning to life.

The workbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas
tested in the exam

Price: £11.50




Physical Intervention: Reducing Risk

This handbook has been designed as a guide to good practice for employers
in the licensed retail sector.

BIIAB recognises the need for staff performing higher risk roles such as door
supervision to be taught safer methods of physical intervention, which would help
reduce use of high-risk techniques, and improve staff and customer safety. BIIAB
has pioneered development in this area with Maybo, the leading conflict
management specialists, working on a number of successful initiatives addressing
conflict and work-related violence. The most recent of which is this BIIAB accredited
Physical Intervention programme.

The Physical Intervention programme provides candidates with a wider range of non-
violent options for dealing with the most common scenarios involving physical
contact in licensed premises.

Price: £6.50




Scottish Certificate for Personal Licence Holders

This handbook has been designed to support courses leading to the BIIAB
Scottish Certificate for Personal Licence Holders ( SCPLH) examination.

The handbook covers licensing law as defined in the new Licensing (Scotland) Act
2005 and the social responsibilities of the personal licence holder.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination, some specimen
examination questions, useful addresses and publications and other helpful
information.

Price: £11.00




Scottish Certificate for Licensed Premises Staff

This handbook has been designed to support courses leading to the BIIAB
Scottish Certificate for Licensed Premises Staff ex amination, and help
premises managers evidence staff training records.

The handbook covers licensing law as defined in the Licensing (Scotland) Act 2005
and the social responsibilities of all staff authorised to sell alcohol on the premises.

The handbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas
tested in the exam.

Price: £6.50




Scottish Award in Customer Service Excellence (Lic  ensed Hospitality)

This easy-to-follow workbook has been designed to s upport courses leading
to the BIIAB Scottish Award in Customer Service Exc  ellence (Licensed
Hospitality) (SACSE (LH)), and contains all the inf ~ ormation required to pass
the examination, together with activities and revis ion questions to help bring
the learning to life.

The innovative and interactive style of the workbook is designed to encourage
learners to always consider how to always deliver customer service excellence to
achieve business success and personal satisfaction in a job well done.

The workbook is arranged in numbered sections, each with sub-sections and
contains all the knowledge required and the assessment criteria define the areas
tested in the exam.

Price: £10.75




Scottish Award in Assessment of Licensed Premises ( Social Responsibility)

This handbook has been designed to support courses leading to the BIIAB
Scottish Award in Assessment of Licensed Premises (Social
Responsibility) examination.

The handbook aims to provide you with a generic understanding of the process for
assessing licensed premises.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination and other helpful
information which may be covered by an individual scheme.

Price: £11.00




Scottish Certificate for Licensing Board Members

This handbook has been designed to support courses leading to the BIIAB
Scottish Certificate for Licensing Board Members (S CLBM) examination.

The handbook covers licensing law as defined in the new Licensing (Scotland) Act
2005 and the social responsibilities of a Licensing Board Member. Under the Act, all
Board Members have to hold a relevant qualification within 3 months of their
appointment. This handbook helps them achieve this.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination, some specimen
examination questions, useful addresses and publications and other helpful
information

Price: £19.00




Scottish Certificate for Licensing Standards Office rs

This handbook has been designed to support courses leading to the BIIAB
Scottish Certificate for Licensing Standards Office rs (SCLSO) examination.

The handbook covers licensing law as defined in the new Licensing (Scotland) Act
2005 and the social responsibilities of a Licensing Board Member. Under the Act, all
Licensing Standards Officers have to hold a relevant qualification within 18 months
of their appointment. This handbook helps them achieve this.

As well as providing the main content and learning outcomes of the qualification, the
handbook also contains information about the examination, some specimen
examination questions, useful addresses and publications and other helpful
information.

Price: £19.00




