
Qualifications Table

Qual 

Code
Qualification No of Qs

Length of 

Exam 

(mins)

Pass Mark Level GLH
Accreditation 

Number

Tutor Requirements 

ACDS 

(LH)

Award in Customer Drinks 

Service (Licensed Hospitality)
25 30 17/25

Equivalent to level 

1
10 n/a

�Level of occupational expertise in relation to a 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications

ARAR
Award in Responsible Alcohol 

Retailing
25 30 3/3 & 14/22 1 10

Q100/5840/0

QCF: 500/7744/2

�Level of occupational expertise in relation to 

licensing and

�Teaching/training qualification or experience 

AAA Award in Alcohol Awareness 25 30 13/25 1 10 Q500/2004/3

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Vocational qualificaitons that are relevant to the 

specified BIIAB qualification

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications

ECA
Award in Essentials of 

Catering 
25 30 17/25 1 30 Q500/2083/3

�Teaching/training qualification or experience and     

�Knowledge and understanding of catering and

�Experience in the catering industry

SACDS 

(LH)

Scottish Award in Customer 

and Drinks Service (Licensed 

Hospitality)

25 30 17/25
Equivalent to level 

1
10 R039 04

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications

SCAA
Scottish Certificate in Alcohol 

Awareness
25 30 13/25

Equivalent to level 

1
10

R038 04

U079 04

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Vocational qualificaitons that are relevant to the 

specified BIIAB qualification

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications



SCLPS
Scottish Certificate for 

Licensed Premises Staff
25 30 17/25

Equivalent to level 

1
10 R023 04 �Any person who holds a personal licence or 

�A qualification accredited for the purposes of the 

Licensing (Scotland) Act 2005 by SQA (Regulatory)

Qual 

Code
Qualification No of Qs

Length of 

Exam 

(mins)

Pass Mark Level GLH
Accreditation 

Number

Tutor Requirements 

Award in Assessment of 

Licensed Premises (Social 

Responsibility) Unit 1 - 

Principles of Assessment

15 20 10/15 2

�A teaching/training qualification and/or 

�Training and development units e.g A1 and 

�be able to demonstrate an understanding of 

licensed retail and social responsibility 

Award in Assessment of 

Licensed Premises (Social 

Responsibility) Unit 2 - 

Legislative Requirements and 

Assessing Licensed Premises

25 30 10/15 & 7/10 2 �A teaching/training qualification and/or 

�Training and development units e.g A1 and 

�be able to demonstrate an understanding of 

licensed retail and social responsibility 

ABCQ
Award in Beer and Cellar 

Quailty
30 45 23/30

Equivalent to level 

2
10 n/a

�Subject qualifications and

�Training qualifications including general training, 

instructional and educational experience or specific 

training, instructional and educational experience in, 

or relvant to, the specified award and

�Experience in the licensed retail sector

AALP 

(SR)
60 Q500/3252/5



ACM
Award in Conflict 

Management
30 30 23/30

Equivalent to level 

2
10 n/a

�Subject qualifications  e.g. Award in Conflict 

Management, National Certificate for Door 

Supervisors and/or attendance on the Maybo 

Induction Programme and

�Training qualifications including general training, 

instructional and educational experience or specific 

training to the specified award and

�Experience in the licensed retail sector

ACSE 

(LH)

Award in Customer Service 

Excellence (Licensed 

Hospitality)

35 40 25/35
Equivalent to level 

2
10 n/a

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experieince of delivering vocational qualifications

ACTP
Award in Cooking Theory and 

Practice
20 25 13/20 2 60 Q500/7536/6

�Nominated tutors must have a knowledge and 

understanding of catering and

� It is required that tutors must have some form of 

experience in the catering industry and                     

�Teaching/training qualification or experience 

AJLL
Award in Jersey Licensing 

Law
20 25 14/20

Equivalent to level 

2
5 n/a

�Working knowledge of Jersey Licensing Law and     

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications

AMP Award for Music Promoters TBC TBC TBC 2 TBC Q500/7574/3

�Evidence of knowledge of the regulatory 

environment in which promoters operate, 

including:The Licensing Act 2003, Other related 

operational issues                                                    

�Teaching/training qualifications and/or                   

�Experience of delivering vocational qualifications

ILRO
Introduction to Licensed Retail 

Operations
40 45 32/40

Equivalent to level 

2
30 n/a

�Level of occupational expertise in relation to 

managing licensed premises and/or 

�Teaching/training qualification 



IOMLL
Award in Isle of Man Licensing 

Law
25 30 17/25

Equivalent to level 

2
10 n/a

�Working knowledge of Isle Of Man Licensing Law 

and                     

�Level of occupational expertise in relation to a 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experieince of delivering vocational qualifications

MLDS
Isle of Man Security Staff 

Qualification
25 30 18/25

equivalent to level 

2
10 n/a

�Knowledge of licensing and                                      

�Experience of working in door supervision or 

police environment and                                             

�Teacher/training qualification or experience              

NCCCTV

National Certificate for CCTV 

Operators (Public Space 

Surveillance)

60 90 42/60 2 30

Q500/5895/2

Theory: J/502/3850

Practical: 

L/502/3851

�2 years relevant operational experience and be 

able to demonstrate to the Awarding Body that they 

are maintaining CPD in an operational context and

�Must hold hold a Teaching/training qualification at  

Level 3 or above

National Certificate in Cellar 

Service Installation and 

Maintenance Unit 1 - Health & 

Safety and Survey of the 

Cellar

25 30 20/25 2

Overarching: 

Q500/2057/2

Y/501/0746

�Demonstrate a level of occupational expertise with 

proven work experience within the brewing and pub 

industry. In particular: Confined space legislation as 

applied to pub cellars/BBPA 5
th
 Pressure Code of 

Practice/Asbestos in buildings legislation as applied 

to pubs/Working at height legislation/Demonstrable 

experience of training personnel in the subject area.

National Certificate in Cellar 

Service Installation and 

Maintenance Unit 2 - 

Properties of Beer and Beer 

Dispense Equipment

20 25 16/20 2 D/501/0747

�Demonstrate a level of occupational expertise with 

proven work experience as a brewer.  In particular: 

Both ale and larger brewing/Production and 

packaging of both cask conditioned and keg 

beers/Cellar management and handling different 

types of beer/Food safety and pertinent legislation 

applicable to beer/ Demonstrable experience of 

training personnel in the subject area. 



National Certificate in Cellar 

Service Installation and 

Maintenance Unit 3 - Cellar 

Service Equipment

25 30 20/25 2 H/501/0748

�Demonstrate a level of occupational expertise with 

proven work experience as a Senior  Technician, 

Technical Manager with a Brand Owner or Service 

Provider or technical expertise within 

design/manufacturer or refurbisher of relevant 

equipment.  Demonstrable experience of  training 

personnel in the subject area.  

National Certificate in Cellar 

Service Installation and 

Maintenance Unit 4 - Service 

Installation

20 25 16/20 2 K/501/0749

�Demonstrate a level of occupational expertise with 

proven work experience as a Senior  Technician, 

Technical Manager with a Brand Owner or Service 

Provider. Demonstrable experience of training 

personnel in the subject area.  

National Certificate in Cellar 

Service Installation and 

Maintenance Unit 5 - 

Dispense Pressure Systems

25 30 3/3 & 18/22 2 D/501/0750

�Demonstrate a level of occupational expertise with 

proven work experience as a Senior  Technician, 

Technical Manager with a Brand Owner or Service 

Provider or technical expertise within 

design/manufacturer or refurbisher of relevant 

equipment.  In particular, proven experience of 

BBPA 5th Pressure Code of Practice.  

Demonstrable experience of training personnel in 

the subject area.   

NCL(DA)
National Certificate for 

Licensees (Drugs Awareness)
30 25 24/30 2 9 Q100/2484/0

�Have an existing teaching/training qualification  

and

�Level of occupational expertise in relation to the 

specified BIIAB qualification 

NCDPS

National Certificate for 

Designated Premises 

Supervisor

30 30 24/30 2 10 Q500/1610/6

�Have an existing teaching/training qualification  

and

�Recent experience of working within a licensing 

environment 

�Level of occupational expertise in relation to the 

specified BIIAB qualification 

NCCSIM

50

(10 

per 

unit)



National Certificate for Door 

Supervisors Unit 1 - Roles 

and Responsibilities

40 60 28/40 2

Q100/3532/1

Unit 1: T/102/3267

�Must hold a 'Preparing to Teach in the Lifelong 

Learning Sector' (PTLLS) qualification, such as City 

& Guilds 7303.

National Certificate for Door 

Supervisors Unit 2 - Conflict 

Management

40 60 24/40 2 Unit 2: A/102/3268

�Must hold a 'Preparing to Teach in the Lifelong 

Learning Sector' (PTLLS) qualification, such as City 

& Guilds 7303 and

�A Conflict Management qualification at or above 

NQF/QCF Level 3 such as City & Guilds 1886

National Certificate for Door 

Supervisors (Northern Ireland) 

Unit 1 - Roles & 

Responsibilities

40 60 28/40 2

Q500/5491/0

Unit 1: D/502/0405 �Must hold a Teaching/training qualification at  

Level 3 or above

National Certificate for Door 

Supervisors (Northern Ireland) 

Unit 2 - Conflict Management

40 60 24/40 2 Unit 2: H/502/0406

�Must hold a Teaching/training qualification at 

Level 3 or above and 

�A Conflict Management qualification at or above 

NQF/QCF Level 3 such as City & Guilds 1886

NCDS

30 

(15 

per 

unit)

NCDS  

(NI)

30

(15 

per 

unit)



NCLP
National Certificate for 

Licensing Practitioners
45 50 31/45 2 10 Q100/5724/9

Invitation by BIIAB only.

�Recent experience of working within a licensing 

environment e.g. police licensing officer, licensing 

solicitor, local authority licensing officer, licensing 

magistrate.  This experience must be supported by 

testimonials 

�Documentary evidence of current partnership 

involvement with local authority initiatives e.g. 

licensing forums, drug action teams, crime and 

disorder reduction partnerships 

�The Nominated Tutor must be able to demonstrate 

involvement in such partnerships by obtaining 

supporting evidence from the partner  

�Experience of delivering vocational qualifications 

e.g National Certificate for Personal Licence Holders

�Hold a  relevant teaching or training qualification or 

equivalent at Level 3 or above 

NCLP(G)

National Certificate for 

Licensing Practitioners 

(Gambling)

40 45 28/40 2 10 Q500/3724/9

�Recent experience of working within a licensing 

environment

�Evidence of partnership involvement with local 

authroity initiatives

�Evidence of delivering vocational qualifications e.g 

NCPLH, NCLP

�Hold a relevant training or teaching qualification or 

equivalent at Level 3 or above

NCPLH
National Certificate for 

Personal Licence Holders
40 40 28/40 2 10 Q100/4866/2

�Have an existing teaching/training qualification  

and

�Recent experience of working within a licensing 

environment 

�Level of occupational expertise in relation to the 

specified BIIAB qualification 



National Certificate for 

Security Guards Unit 1 - Roles 

and Responsibilities of a 

Security Guard

40 80 28/40 2

Q500/5781/9

Unit 1: A/502/3666 
�Must hold a 'Preparing to Teach in the Lifelong 

Learning Sector' (PTLLS) qualification, such as City 

& Guilds 7303.

National Certificate for 

Security Guards Unit 2 - 

Conflict Management for 

Security Guards

40 80 22/40 2 Unit 2: F/502/3667 

�Must hold a 'Preparing to Teach in the Lifelong 

Learning Sector' (PTLLS) qualification, such as City 

& Guilds 7303 and

�A Conflict Management qualification at or above 

NQF/QCF Level 3 such as City & Guilds 1886

NTE 

(CSW)

Managing the Night-Time 

Economy: Crime, Security & 

Wellbeing

TBC TBC TBC
Equivalent to level 

2
n/a n/a

TBC

NTE 

(TCA)

Managing the Night-Time 

Economy: Town Centres for 

All

TBC TBC TBC
Equivalent to level 

2
n/a n/a

TBC

Scottish Award in Assessment 

of Licensed Premises (Social 

Responsibility) Unit 1 - 

Principles of Assessment

15 20 10/15 �A teaching/training qualification and/or 

�Training and development units e.g A1 and 

�be able to demonstrate an understanding of 

licensed retail and social responsibility 

Scottish Award in Assessment 

of Licensed Premises (Social 

Responsibility) Unit 2 - 

Legislative Requirements and 

Assessing Licensed Premises

25 30 10/15 & 7/10
�A teaching/training qualification and/or 

�Training and development units e.g A1 and 

�be able to demonstrate an understanding of 

licensed retail and social responsibility 

n/a

NCSG

30

(15 

per 

unit)

SAALP 

(SR)

Equivalent to level 

2
60



SACSE 

(LH)

Scottish Award in Customer 

Service Excellence (Licensed 

Hospitality)

35 40 25/35
Equivalent to level 

2
10 n/a

�Level of occupational expertise in relation to the 

specified BIIAB qualification and/or

�Teaching/training qualification and/or

�Experience of delivering vocational qualifications

National Certificate for Door 

Supervisors (Scotland) Unit 1 - 

Roles & Responsibilities

40 60 28/40
Equivalent to level 

2

R008 04

Unit 1: U011 04 �Must hold a Teaching/training qualification at 

S/NVQ Level 3 (or equivalent)

National Certificate for Door 

Supervisors (Scotland) Unit 2 - 

Conflict Management

40 60 24/40
Equivalent to level 

2
Unit 2: U012 04

�Must hold a Teaching/training qualification at 

S/NVQ Level 3 (or equivalent) and 

�A Conflict Management qualification at or above 

NQF/QCF Level 3 such as City & Guilds 1886

SCLBM
Scottish Certificate for 

Licensing Board Members
40 50 28/40

Equivalent to level 

2
10 R014 04

�Must hold a teaching or training qualification 

accredited by one of the UK qualifications regulators 

(the Scottish Qualifications Authority, the 

Qualifications and Curriculum Authority, CCEA or 

DELLS or endorsed by the HE Academy and  

�Must provide relevant knowledge, experience and 

evidence of qualifications 

Scottish Certificate for 

Licensing Standards Officers 

Unit 1 - Roles & 

Responsibilities

45 55 31/45
Equivalent to level 

2

R017 04

Unit 1: U024 04

�Must hold a teaching or training qualification 

accredited by one of the UK qualifications regulators 

(the Scottish Qualifications Authority, the 

Qualifications and Curriculum Authority, CCEA or 

DELLS or endorsed by the HE Academy and  

�Must provide relevant knowledge, experience and 

evidence of qualifications 

SCDS

30

(15 

per 

unit)

SCLSO 30



Scottish Certificate for 

Licensing Standards Officers 

Unit 2 - Conflict Management 

and Mediation

25 30 17/25
Equivalent to level 

2
U025 04

�Must hold a teaching or training qualification 

accredited by one of the UK qualifications regulators 

(the Scottish Qualifications Authority, the 

Qualifications and Curriculum Authority, CCEA or 

DELLS or endorsed by the HE Academy and  

�Must provide relevant knowledge, experience and 

evidence of qualifications 

SCPLH
Scottish Certificate for 

Personal Licence Holders
40 40 28/40

Equivalent to level 

2
10 R020 04

�Have an existing teaching/training qualification 

accredited by the Scottish Qualifications Authority 

(SQA) or equivalent and

�Can demonstrate an awareness and 

understanding of licensing in Scotland attained 

within the last 3 years

National Certificate for 

Security Guards (Scotland) 

Unit 1 - Roles and 

Responsibilities of a Security 

Guard

40 80 28/40
Equivalent to level 

2

R037 04

Unit 1:U077 04
�Must hold a Teaching/training qualification at 

S/NVQ Level 3 (or equivalent)

National Certificate for 

Security Guards (Scotland) 

Unit 2 - Conflict management 

for Security Guards

40 80 22/40
Equivalent to level 

2
Unit 2: U078 04

�Must hold a Teaching/training qualification at 

S/NVQ Level 3 (or equivalent) and 

�A Conflict Management qualification at or above 

NQF/QCF Level 3 such as City & Guilds 1886

SLC(DA)
Scottish Licensee’s Certificate 

in Drugs Awareness 
25 30 18/25

Equivalent to level 

2
10 n/a

�Have an existing teaching/training qualification  

and

�Level of occupational expertise in relation to the 

specified BIIAB qualification 

Qual 

Code
Qualification No of Qs

Length of 

Exam 

(mins)

Pass Mark Level GLH
Accreditation 

Number

Tutor Requirements 

SCSG

30

(15 

per 

unit)

SCLSO 30



PBP 

PART A

PBP 

PART B

ACLH

Profitable Business Portfolio 

Part A

Profitable Business Portfolio 

Part B

Advanced Certificate in 

Licensed Hospitality 

Consists of 3 core units:

Unit 1: Profit and loss and 

budget control

Unit 2: Understanding your 

market

Unit 3: Motivating your team

5

10

n/a

n/a

60

n/a

10/20

20/40

n/a

3

n/a

n/a

60 Q100/3526/6

Unit 1: T/102/3236

Unit 2: A/102/3237

Unit 3: F/102/3238 

�Teacher/training experience ideally at Level 3 and 

�Subject expertise                                                  



DLH Diploma in Licensed 

Hospitality

Consists of the 3 core units 

and 4 optional units: 

Unit 4: Customer Service 

Procedures

Unit 5: Training Design and 

Delivery

Unit 6: Sales Promotions

Unit 7: Business Planning

Unit 8: Merchandising and 

Selling

Unit 9: Introducing a new 

catering offer

Unit 10: Managing capital 

expenditure

Unit 11: Stock Control

Unit 12: Improving Your 

Catering Operation

Unit 13: Recruitment and 

Employment Practice

Unit 14: Accommodation 

n/a n/a n/a

3

n/a Q/100/3708/1

R/102/4295

Y/102/4296

D/102/4297

H/102/4298

K/102/4299

R/102/4300

D/501/4314

Y/102/4301

D/102/4302

H/102/4303

K/102/4304

�Teacher/training experience ideally at Level 3 and 

�Subject expertise        
















